
 
  

  HOTEL REGULATIONS 
Dworek Różany-Hotel&Restaurant 
ul.Oławska 36A/1 46-100 Namysłów 

 
1. All the persons staying on the premises of  hotel DWOREK RÓŻANY, Oławska 36 A/1 . 
46-250 Namysłów( www.dworekrozany.pl,774 510 045)shall be bound by terms and conditions. 
2. In all matters requiring assistance the Guests are invited to contact the Reception,extension 
number:100. 
3. The payment for  the stay is being charged from the Guest on of arrival day in the hotel. 
4. Should the Guest give up  their room between the check-in and check-out times, the Hotel shall 
not refund the cost of a given day's stay. 
5. The Guest shall be checked-in upon presenting identity card or passport at the Reception and 
signing the registration card. 
6. Hotel rooms are rented based on the number of nights to be spent at the hotel. 
7. Check in time is 2:00 P.M. Check out time is 11:00 A.M of the following day. 
8. If the Guest did not specify the exact length of the stay, it is assumed that it lasts full day and 
night. 
9. The Guest should inform the Hotel staff about their desire to extend their stay at he Hotel beyond 
the period specified upon arrival until 10:00 A.M the day in which is the deadline of rented rooms. 
10. Staying in the room after 11:00 A.M on the check-out day shall be regarded as extension of the 
stay for one more day. 
11. The Hotel shall grant the Guest's wish to extend their stay subject to the availability of rooms. 
12. The Hotel services are delivered in accordance with the hotel category and standard. 
13. The Hotel is obligated to provide Guest with conditions for comprehensive and undisturbed rest, 
safe stay including secrecy of the Guest's personal information,professional and polite service. 
14. On the Guest's request the Hotel may deliver the following services free of charge:providing 
travel or hotel accommodation information,wake-up call service,safekeeping money and valuables 
during the Guest's stay at the Hotel at the Reception depository,luggage storage. 
15. The Guest should inform the Reception about a loss immediately upon identifying it. 
16. The Hotel's liability for the loss of or damage to money,securities,valuables or valuable 
scientific or art objects is limited if such objects were not placed in the Reception depository for 
safekeeping. 
17. The Hotel reserves the right to refuse to accept for safekeeping in the Hotel depository highly 
valuable objects or large sums of money. 
18. The Hotel shall not be liable for damage to or loss of a Guest's car or any other vehicle. 
19. The Hotel Guest shall bear full financial liability for all kinds of damage to or destruction of the 
Hotel furnishing and technical equipment caused by the Guest or the persons visiting the Guest. 
20. For safety reasons the Guest should close the windows, turn off the TV and radio,switch off the 
light, turn off taps and check if the door is locked whenever they leave the room. 
21. For loss a key(with logo) to hotel's room you will be charged 50 złoty net. 
22. The Hotel Guest cannot transfer the room to other persons , even if the term of stay for which 
they paid has not expired. 
23. Smoking is strictly forbidden in Hotel's room, in the corridor, in the staircase and in the lobby. 
24. Hazardous materials, firearms and ammunition is strictly forbidden. 
25. Persons unregistered in the Hotel may visit Hotel guests between 7:00 A.M-10:00 P.M 
26.We obey night silence from 10:00 P.M-7:00 A.M. 
27.Due to fire protection requirements you must not use heaters,irons or other similar devices which 
are not part of room's equipment. This regulation does not concern charges,hair dryers and 
computer adapters. 
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28.The Hotel may refuse to accommodate a Guest who was in serious breach of Terms and 
Conditions during their previous stay, by way of damaging Hotel or Guests' property or injuring 
Guests or Guest disturbed other Guests' stay or function of the Hotel. Such a person is obligated to 
comply with the Hotel's demands immediately, especially Guest must pay for the damage and 
destruction made by them and leave the Hotel. 
29. Any Personal effects which have been left in the room by the Guest who has vacated it shall be 
sent to the address specified by the Guest. Should the Hotel not receive such instruction, the said 
personal effect shall be stored for three months, after which period they will become recycled. 
30. The Guest hereby agrees to storing and processing of their personal data in order to check-in or 
in order to give their personal data in the Hotel's database pursuant to Act of 29 August 1997 on the 
Protection of Personal Data (Journal of Laws of 1997,No 101,Item 883 as amended). The Guest has 
the right to inspect their personal data and correct them. 
31. The Guest hereby agrees to make out an VAT invoice without their signature. 
32. Breakfast are served everyday between 6:30 A.M-10:00 A.M 
33. The Guest is also obligated to obey the Rules and Regulations of the recreational part of the 
Hotel if they use it. 

  


